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CUSTOMER INFORMATION ACCORDING TO THE  
INSURANCE SUPERVISION ACT (ART. 45 VAG)  
 
 
 
The following information is provided by Erwin Himmelseher Assekuranz-Vermittlung 
GmbH & Co. KG, Cologne, Zug branch, to inform its customers in accordance with the re-
quirements of Art. 45 VAG.  
 
Erwin Himmelseher Assekuranz-Vermittlung GmbH & Co. KG, Cologne, Zug branch, is a 
registered independent insurance intermediary, entered in the register of the Swiss Finan-
cial Market Supervisory Authority FINMA under registration number F01166913. 
 
Identity Details (Art. 45 para. 1 lit. a VAG) 

Himmelseher Sports Insurance 
Erwin Himmelseher Assekuranz-Vermittlung GmbH & Co. KG, Cologne, 
Zug branch 
Alpenstrasse 14 | 6300 Zug | Switzerland 
 
P  +49 221 888 25-100
F  +49 221 888 25-199
www.himmelseher.com 
 
Independent intermediary activity (Art. 45 para. 1 lit. b VAG) 

Erwin Himmelseher Assekuranz-Vermittlung GmbH & Co. KG, Cologne, Zug branch, is an 
independent insurance broker. The insurance solutions we offer are negotiated with sev-
eral insurance companies.  
 
Information on qualification and further education (Art. 45 para. 1 lit. c VAG) 

The registered employees of Erwin Himmelseher Assekuranz-Vermittlung GmbH & Co. 
KG, Cologne, Zug branch, fulfil all legal requirements regarding qualification and further 
education. If you would like to find out about the qualification and further education of indi-
vidual employees, please send an enquiry to: hisv@himmelseher.com.  
 
Liability (Art. 45 para. 1 lit. d VAG) 

In the event of negligence, error or incorrect information in connection with the brokerage 
activity, the legal entity Erwin Himmelseher Assekuranz-Vermittlung GmbH & Co. KG, Co-
logne, Zug branch, may be held liable. Liability is governed by the applicable legal provi-
sions and the terms of the contract. 
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Complaints about advisory and brokerage activities 

Please address your complaints to the management:  
 
Mr Kai Bockelmann 
 
Himmelseher Sports Insurance 
Erwin Himmelseher Assekuranz-Vermittlung GmbH & Co. KG, Cologne, 
Zug branch 
Alpenstrasse 14 | 6300 Zug | Switzerland 
 
P  +49 221 888 25-111 
F  +49 221 888 25-199 
k.bockelmann@himmelseher.com 
 
 
Processing of personal data (Art. 45 para. 1 lit. e VAG) 

Personal data is only processed to the extent that it is required for the services agreed in 
the broker mandate. We disclose the personal data provided by you to insurance compa-
nies in particular. We generally store personal data for 10 years from the end of our activi-
ties on your behalf. Further information on the processing of personal data can be found in 
the section "Further declaration on data protection regarding broker services" at 
https://www.himmelseher.com/en/data-protection/. 
 
Contractual relationships 

As an independent insurance broker, Erwin Himmelseher Assekuranz-Vermittlung GmbH 
& Co. KG, Cologne, Zug branch, can broker and manage insurance policies from all insur-
ance companies authorised by the Swiss Financial Market Supervisory Authority FINMA. 


